
When you plug in your Wait Media Message On-Hold 
system with state-of-the-art digital playback hardware, 
you’re plugging your patients into the freshest and most 
engaging health and treatment topics and information - 
simply and reliably. 

100% DIGITAL 
We use 100% digital technology for storing and playing 
messages to ensure reliable, continuous playback. 

Easily download your Wait Media on-hold messages to 
the removable USB Flash Drive supplied with your unit. 
There is no need for special software. We email you an 
MP3 audio file of your messages. Save the file to your 
computer’s hard drive and then simply “drag and drop” 
onto the USB Flash Drive.  

Wait Media Group 
 
 

“Wait Marketing Solutions  
for Healthcare Practices.” 

877-516-8220 / www.waitmediagroup.com 

SIMPLE TO LOAD & PLAY 
After you move the MP3 file onto your USB Flash Drive, 
just plug it into the USB port on the playback unit.  
Your on-hold messages will load automatically to the 
11 MB capacity internal flash memory chip on-board 
and then play continuously - 24/7, every day, year in 
and year out. 

DURABLE  
The durable aluminum enclosure will withstand rugged 
room conditions and minimize possible radio frequency 
and electromagnetic interference. 

Clear, crisp, high quality audio  
every time you place a client on-hold. 

RELIABLE  
Reliably download files to any computer. MP3 and  
Flash technologies are completely PC and Mac 
compatible. Also, our playback unit features Power 
Reboot, providing a constant power source and solid 
state memory that will reboot the audio playback 
automatically after a power outage.  

3-YEAR LIMITED WARRANTY 
For peace of mind, our digital playback unit includes  
a 3-year limited parts and labor warranty. 


	100% digital

	Simple to Load & Play

	Durable 

	Reliable 

	3-year limited warranty
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